
Lois Rouder, Sr. Manager

Small Business Development 

Amazon Business Introduction
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Agenda

What is Amazon Business?

How to get started selling on Amazon Business?

How to grow and scale your business on Amazon Business?

Where do I find additional resources?



Source: Forrester



Amazon’s mission
To be earth’s most customer-centric company
where people can find and discover anything they want to buy online.

Price

Selection

Convenience



Everything you love about Amazon. For work.

Business selection

Price savings

Fast, convenient shipping

Business solutions

Dedicated customer support



Planned/Influenced

• Strategically sourced categories

• 60-75% of spend is going to 

50-200 Suppliers

Unplanned/Tail

• Smaller categories

• Rogue or spot buys within planned categories (IT 

peripherals, Office, MRO)

• Spot-sourced, with three-bids-and-a-buy
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Supplier count

What’s in your tail spend?



“This is Amazon’s  
fastest-growing 
business ever.”
—The Motley Fool, September 13, 2018
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40%

Nearly 80% 
of the 100 largest enrollment 

education organizations

50%55%80%

55 of the fortune 100 
companies

More than half of the 100 
biggest hospital systems

More than 40% 
of the 100 most populous local 

governments

In the US, Amazon Business currently serves…



Store with multiple suppliers – all in one place

Comparison Shop
Prices, fulfillment options 

and seller ratings.

Broad Selection
Hundreds of millions of products in 

one place.

Suggested Products
Based on purchase history and 
what’s popular among other 

customers like you.



COVID-19 Supplies



Distance Learning Supplies



Empower employees to make the right 
buying choices by educating them via 
signposts throughout Amazon Business

More efficient buying

Gain more control over spending

Reduce rogue spend in your organization

Business Prime

Suited for work

Guided Buying

Analyze spending patterns for insights 
to inform your budgeting decisions and 
buying policies

Control who sees and manages data

Gain rich insights

Access insights anytime, anywhere

Spend Visibility More for Your Money

Extend cash when you need it, all with 
the best deals 
on Amazon

Extended payment terms

Access to deals

Volume-aware pricing discounts



Manage Suppliers
You can easily find local or credentialed suppliers on Amazon and add them to your list of Saved Suppliers
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“Amazon Business has now reached a $10 billion annual sales run rate and is 

serving millions of private and public-sector organizations in eight countries,” said 

Jeff Bezos, Amazon founder and CEO. 

“And we’re not slowing down – Amazon Business is adding customers rapidly, 

including large educational institutions, local governments, and more than half of 

the Fortune 100. These organizations are choosing Amazon Business because it 

increases transparency into business spending and streamlines purchasing, with 

increased control. The team is doing a fantastic job building and innovating for 

customers.”

- 2018 Q3 earnings release
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https://sell.amazon.com/


Amazon Business: Selling Partners
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Diversity Certifications

• Amazon Business enables Selling Partners 
to promote 18 national diversity 
certifications and 150+ state certifications

• Selling Partners can supply certifications to 
Amazon to identify themselves as 
part of a diversity group 

• Customers can refine a product search by 
including filters to identify those 
certifications type or by setting policies 
which guide buyers to preferred 
certifications.

Registered Small Business

Women-Owned Small Business

Veteran-Owned Small Business

Service Disabled Veteran-Owned Small Business

Economically Disadvantaged Women-Owned Small Business

IEE – Indian-owned Economic Enterprise 

SBA – ISBEE Indian-owned Small Business Economic Enterprise

Minority-Owned Business

Women-Owned Business Enterprise

SBA-Certified Small Disadvantaged Business

SBA-Certified 8(a) Firm

SBA-Certified HUB

LGBT Business Enterprise Zone Firm



Product Detail Page - Customized Business Features



Seller Profile Page - Customized Business Features



Seller Central Homepage



B2B Central



Seller Learning Resources



AMAZON CONFIDENTIAL

“Implementing a marketplace-based e-commerce business model was the 
equivalent to hiring several full-time sales people, but for far less money. We 
effortlessly bridged the gap between our inventory and our suppliers, reaching 
tons of new global customers without having to get out there and knock on doors 
or launch a nationwide marketing campaign to find them. Through our 
marketplace, we found success with government, education, and healthcare 
customers that we weren’t previously servicing.”

Rita Bonarrigo
CEO, The Office Tex

Amazon business: Supporting small/local business



“Our business-to-business experience with Amazon has been extremely 

positive. Within a few short months, we have seen steady order and revenue 

growth.”

- Industrial parts supplier

What suppliers are saying

“Selling through Amazon has been a wonderful experience for us. It’s easy to use 

and update our product listings, and to keep in touch with 

our customers.”

- Projector lamp supplier

“The ability to customize pricing, product by product, has never been easier with 

Amazon’s new B2B site. We are extremely excited and appreciate the opportunity to 

be a part of this.”

- eCommerce distributor

“Our sales have doubled compared to the same period in 2014. 

Amazon makes it very easy for us to manage orders, inventory, and customer inquiries, 

and helps our staff to be more efficient.” 

- Surveillance systems development company
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Next Steps

1. Review your products –
a) Do you have a relationship with a Wholesales/Distributor?
b) Can you get the products quickly?
c) Are your products competitively priced?
d) Are the products aligned with a business need?

2. Sign up for an Amazon Selling Account – Sell.Amazon.com
a) Professional Selling account allows you unlimited listings for a flat monthly fee + a referral fee

b) Upload your Credentials – help all Buyers find you!

3. Review Seller University content
a) Take the courses

4. Sign up for additional Webinars: Amazon.com/SmallBusinessAcademy
a) Stay on top of the latest information



Resources

https://sell.amazon.com/

https://www.amazon.com/smallbusinessacademy

https://www.amazon.com/buildyourbusiness

Email Questions: B2BSLCSales@amazon.com

https://sell.amazon.com/
https://www.amazon.com/b/?node=18014077011
https://www.amazon.com/buildyourbusiness


Thank you for joining
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