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Commitment to
small business



Empowering

small businesses

to compete globally
and thrive in the
digital economy




Our unique value proposition
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PARTNERSHIP REACH FLEXIBILITY TOOLS
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competitors buyers platform for global shipping community of
businesses of all buyers and
- Clear policies Depth and types and sizes - Analytics, sellers
and fair breadth of . pricing and
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eBay
Seller School

ebay Seller School eBay Admin Cohort ° v

Hello

Use your personalized Seller School
dashboard to track your eBay learning
progress and achievements.

Learn how

2-Week Daily Activity

56 3 2 6

& Available & Started v Completed = Collaborations

In Progress 3

Managing Business Operations with Seller Hub Course

Listing Essentials Course

Planning for Growth Course




SALES
What YOU’" learn Create compelling listings that will stand out

and sell

LOGISTICS
Optimize your policies and practices to
streamline operations and maximize profits

MARKETING
Boost your visibility and sales with marketing
and promotions tools

5 SCALE
Streamline your multi-channel sales operations




Holidays



A holiday season
like none other




Big opportunity for online retailers

18.5% Researchers forecast that online retail will grow
2 18.5% through the end of the year

70% of buyers plan to do more of this year’s

0
70% holiday shopping online

65% 65% plan to spend the same or more this
0 holiday than last year




The holiday hustle

NNy

1 No-risk 2  Product 3 Discounted 4  seller 5 Promotions
listing trends shipping fees protections tools
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Thank you!



