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Business Service Resources
▪ Assist local businesses to increase organizational success 

with relevant workforce development programs that 
increase competitiveness.

▪ Work with industry to identify training needed to 
proactively developing individuals who are work ready. 

▪ Empower individuals with skills needed to improve 
employment opportunities. 

After enrolling in a workforce 
training through a grant from 
ARIZONA@WORK had 
“everything fall right into 
place. I contacted Arizona 
State University and went to 
work on a program 
developing a central, unified 
help desk for all of ASU 
campuses ”

Martin D.
IT Analyst,
Arizona State University
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Four-Pronged Approach

▪ Talent Acquisition 

▪ Pre-Vocational Training

▪ Work Based Learning

▪ Labor Market Information

“The timing was perfect. One 
individual had just finished a 
training program there, and 
both fit my criteria. They were 
ready,
 I was ready. It worked out 
great.”

Patrick R.
President,
Assured Engineering Concepts
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Talent Acquisition
Job Postings and Outreach
Arizona Job Connections Includes 
promotion to local agencies.  

Job Search and Screening
Customized search for candidates and 
pre-screening based on company 
guidance.

Business Center Space
Meeting, training, and interview rooms.  

Recruiting Events
Individual or multi-company 
events are hosted regularly at job 
center locations or client specified 
location.

Job Description Feedback
Assistance with developing job 
descriptions and job postings that 
increase connections. 
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Pre-Vocational Training
Career Counseling
Providing job seeker advisement 
and assistance with career 
planning and job search.

Talent Development
Professional skills with a five-day 
employability workshop. Soft 
skills, communication, working 
in teams, and interview skills.

Funded Training
Provide funding for pre-hire 
customized training and industry 
credential training.

Employment Assistance
Connecting qualified and trained 
talent to companies. 



 – Arizona@Work Website

Work Based Learning

Incumbent Worker Grant
Provides 50-90% reimbursement 
for layoff aversion and increased 
pay.

On-The-Job Training Grant
Provides 50% reimbursement of 
hourly wage, up to $4,000 for on 
the job learning / mentorship 

Customized Training Grant
Provides up to 50% 
reimbursement for pre-hire 
training. 

Apprenticeships 
Job seekers can receive funding 
to enter into a federally 
recognized apprentice program. 
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Labor Market Information



Workforce Preparation Resources

Arizona Career Readiness Program



CHALLENGES IN ARIZONA’S LABOR SUPPLY
Arizona Career Readiness Program

Job Ready Skills Put Into Action



THE ARIZONA CAREER READINESS PROGRAM
Arizona Career Readiness Program

Skills & Development

Worker Resources
• Initial Skills Review 

• E-learning Modules

• Evaluation 

• Badge Award 

• Final Assessment 

Employer Benefits 
● Certification Tool 

● Professional Development Tool

● New Hire Tool 



VALUE PROPOSITION TO EMPLOYERS

Cabinet Manufacturing – Prescott, Arizona

            2018:  71% Retention Rate – declining quickly

One Year Self Study
• All new hires
• Incumbent workers

Results:    

2019:  92% Retention Rate 

Employer Use (New Hire Example)



Career Readiness Program Outcomes 
 Current Activity  

� 9,250+ workers enrolled

� 65,000+ e-learning hours logged

� 9,000+ skill-specific assessments 

completed

� 2,600+ workers earning Arizona 

Career Readiness Credential 

 Passing Rates

�  Reading for Information  94%   

�  Locating Information  95%

�  Applied Mathematics  92%

�  Professional Skills  80%



Partnerships







COVID-19 
Burden States

Distressed 
Communities

Rural | Opportunity Zones | 
Minority Serving Institutions

Disadvantaged 
Populations/

Equity 
Considerations  

Learn More: AZCommerce.com/AWS 

Arizona Careers in the Cloud




