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Contact Us

Outreach Education Unit ...................... EducationUnit@azdor.gov

Please visit our website at azdor.gov for detailed Arizona tax information and
resources. Taxpayers unable to find answers to questions may contact the
Arizona Department of Revenue representatives using the information
available at www.azdor.gov/contact-us.
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AZ Taxes Browser Compatibility
For optimal performance, Google Chrome is recommended.

News and Updates
To ensure you stay up to date on the latest news and updates, subscribe to
receive texts or emails on AZDOR.gov.

Live Chat

The Arizona Department of Revenue (ADOR) is an available option when
seeking information about state taxes. ADOR'’s live chat feature is available
on both the AZDOR.gov and AZTaxes.gov website; Monday through Friday, 7
a.m. -6 p.m. The pop-up application provides customers with answers to
general questions and offers navigational guidance.

TPT Online Quick Reference

For tips and resources to assist with filing and paying TPT online, visit
https://azdor.gov/transaction-privilege-tax/quick-reference to access the
Quick Reference page.

Remote Seller/Marketplace Facilitators

On May 31, 2019, Arizona Governor Doug Ducey signed House Bill (H.B.) 2757
into law. This legislation required remote sellers and marketplace facilitators
that do not have a physical presence in Arizona and meet certain economic
thresholds to begin filing and paying tfransaction privilege tax (TPT) in Arizona
starfing October 1, 2019.

The E-Commerce Compliance and Outreach (ECCQO) team was created to
assist remote sellers and marketplace facilitators with licensing and filing
requirements associated with the implementation of these laws.

The ECCO team also assists Arizona-based businesses that may be subject to
other states’ remote seller and marketplace facilitator laws.

Frequently asked questions, requirements and resource links are available on
the Out-of-State Sellers resource page at https://azdor.gov/transaction-
privilege-tax/retail-sales-subject-tpt/out-state-sellers.

Remote sellers, marketplace facilitators and Arizona-based businesses with
questions can contact the ECCO team by phone at 833-293-7253 (833-
AZeSale) or by email at azesale@azdor.gov.
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TPT Features

Transaction privilege tax is a tax on the priviege of engaging in certain
taxable activities within our state. In Arizona, the seller/vendor owes
transaction privilege tax (TPT) to the taxing jurisdictions. State, counties, and
many municipalities impose TPT on these various taxable activities.

Businesses engaged in taxable activities are responsible for paying the taxes
owed based on the gross receipfs.

Some taxable activities are:

Retail — A retail activity is the sale of tangible personal property to the end
consumer. Sales for resale are not subject to tax (See section Exemption
Certificates.) Businesses engaged in activities that fall under other
classifications may also be taxable under the retail classification. For example,
a restaurant that sells T-shirts, bumper stickers, cups or other tangible personal
property items is also engaged in a retail business.

Contracting - A prime contractor is subject to prime contracting transaction
privilege tax on income derived from modification projects, regardless of
whether the contractor furnishes only labor or both labor and materials in the
performance of modification work. A confractor who only engages in
maintenance, repair, replacement or qualified alteration projects is not
taxable as a prime contractor. The tax base for the prime contracting
classification is 65 percent of the gross proceeds of sales or gross income
derived from the job (Visit azdor.gov for Construction Contractor Tax Factor
Table.)

Commercial Lease — Tax is imposed on the business of leasing the use or
occupancy of real property. For example, a restaurant that rents out meeting
rooms, banquet halls or event space may have tax due on the gross receipts
under this classification. Commercial leases are not subject to state
transaction privilege tax but may be subject to county and municipal
privilege tax.

Personal Property Rentals — The renting of tangible personal property to others
is subject to transaction privilege tax under the personal property rental
classification. Businesses that rent machines or equipment or other tangible
personal property, such as a smoothie machine, chocolate fountain, tables,
chairs or other items, are subject to tax on the gross receipts of those rentals.
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Amusement - If the business charges admission or user fees for exhibition,
amusement or entertainment, the gross receipts from those activities may be
taxable. Examples of amusement activities would be video games, jukeboxes,
pinball machines, pool and billiard tables or admission charges for
entertainment or sporting events.

A full list of faxable activities may be found on azdor.gov on the tax rate
table.

Use Tax

Use tax is imposed upon the purchase of tangible personal property, which is
used, stored, or consumed in Arizona when the sale was not subject to the TPT.
Arizona purchasers are also liable for use tax if they purchase goods using a
resale certificate, and the goods are subsequently used, stored or consumed
in Arizona contrary to the purpose stated on the certificate.

With the remote seller and marketplace facilitator laws put into place
beginning October 1, 2019, use tax has become less relevant. However, an
Arizona purchaser is liable for use tax on goods purchased from an out-of-
state vendor when that vendor did not collect the tax. For this case, it is
extremely important to review the invoice once the purchase is received. If
there is no line that indicates a tax was charged for the order, you can reach
out to the vendor to ask if they are registered with ADOR for TPT collection
purposes - if the vendor is, then you do not have to remit anything. If the
vendor is not and none of the economic or physical nexus rules apply, then
the business would remit the use tax for the purchase.

Licensing

Businesses engaging in taxable activities must apply for a tfransaction privilege
tax license. The license application is a *Joint Tax Application” used by both
the Department of Revenue and the Department of Economic Security and is
available on the department’s website, in ADOR offices, or online at
AZTaxes.gov.

AZTaxes.gov Online Registration

Registering on AZTaxes.gov is a three-step process: Enroll to file and pay
online, set up your e-signature pin and link your accounts. New User
Registration tutorials are available in the Media Center on AZTaxes.gov and
AZDOR.gov.
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Business Account Updates

The Business Account Update (Form 10193) allows for updates to business
information, including canceling a license, changing a mailing address, and
adding or deleting location information.

Power of Attorney Form

A power of attorney can be used to authorize ADOR to release confidential
information to your appointee. There are a variety of Form 285s available,
choose the one that best suits your needs.

Renewals

Licenses are valid for one calendar year (Jan.-Dec.), due annually on January
1. Any locations that are no longer active should be deleted before January
1. Your city may impose additional requirements beyond the transaction
privilege tax license. Check with the city in which your business is located for
more information.

Filing Frequency

If your total estimated annual combined Arizona, county and municipal
transaction privilege tax liability is less than $2,000, you may file and pay
annually; if your annual transaction privilege tax liability is between $2,000 and
$8.000, you may file and pay quarterly. Otherwise, your fransaction privilege
taxes are due monthly.

Filing frequencies can be changed by submitting a Business Account Update
form.

Electronic Filing & Payment Thresholds
Any TPT taxpayer with an annual liability of $500 or more must file
electronically beginning with the January 2021 filing period.

Location-Based Reporting

A location code identifies the physical or brick and mortar location of your
business and is listed on your license. The location code, not to be confused
with a city or region code, is a three-digit number printed on the TPT license for
each physical location of a business. A location code is not used to report
state and county activity.
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A region/city code identifies the city, fown, municipality or district in which
taxable activity is conducted.

Transaction privilege tax for all local jurisdictions is reported at the location of
the activity. A business with one physical location may use Form TPT-EZ, using
the proper location code and respective region code on the same single
reporting form.

Businesses having multiple physical locations are required to file fransaction
privilege tax returns online at AZTaxes.gov using the location codes and
respective region codes assigned by the Department of Revenue. Each
physical location should be reported on the same single reporting form using
the appropriate location code.

For mobile businesses and other businesses without physical locations, doing
business in multiple regions/jurisdictions need to file all activity under one
location code as assigned by the Department of Revenue. Each separate
local jurisdiction where they do business has to be listed using the proper
region codes on the same single reporting form.

Tax Rates

The tax rate is the percentage at which your entity is taxed. Your total tax rate
is the combination of state, county, and city rates. These rates can be found
in the current Arizona State, County, and City Transaction Privilege and Other
Tax Rate Tables, available on AZDOR.gov. Rates may vary based on the
business classification and location.

To access a previous month's tax rate table, click the “Tax Rate Table
Archive” link.

Table 1 displays the combined state and county tax rates.

Table 2 contains a list of all city privilege tax rates and city region codes. The
city business code will be the same as the state business code if the tax base
for the city is the same as the state. The city business code may vary from the
state business code if the city tax base is different from the state. The table
shows the city/town, region code, business codes, tax rates, and county for
each city. Businesses operating in a business code with a specific additional
tax displayed will have to report gross receipts under both the applicable
business codes and the additional tax business codes for the city.
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For current tax rates, visit AZTaxes.gov “AZ Tax Rate Look Up” tool under the
Resources section.

For an additional resource that will provide information on any city or town
rate change, visit the Model City Tax Code.

Exemption Certificates

Exemption certificates are used to document and establish entitlement to
state and city tax deductions or exemptions. It is to be filled out completely by
the purchaser and furnished to the vendor at the time of the sale. The vendor
shall retain this certificate for single fransactions or for the specified period, as
indicated. Incomplete certificates are not considered to be accepted in
good faith and may be disregarded by the department. Only one category
of exemption may be claimed on a certificate.

Form 5000 - Transaction Privilege Tax Exemption Cerfificate

Form 5000A - Arizona Resale Certificate

For additional guidance, you may access the Exemption Certificates
Procedure at: https://azdor.gov/legal/procedures/tpp-17-1.

To access the “License Verification” tool, visit AZTaxes.gov.

Multistate Tax Commission Exemption Form - This certificate may be used only
when making purchases of tangible personal property for resale in the
ordinary course of business and not for any other statutory deduction or
exemption. It is valid as a resale certificate only if it contains the purchaser’s
name, address, signature, and Arizona transaction privilege tax (or other state
sales tax) license number, as required by Arizona Revised Statutes § 42-5022.
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Deduction Codes

Some types of fransactions are not subject to transaction privilege tax and
may be deducted from the tax base. These deductions are established in
Arizona Revised Statutes and Model City Tax Code. To claim a deduction for
exempted fransactions, the deduction must be listed on the Schedule A of
the TPT return. Only deductions listed using the correct deduction codes will
be allowed.

Each business class has a specific list of allowed deductions. Lists of deduction
codes are available on the Arizona Department of Revenue’s website. Only
use deduction codes permitted for your business classification(s).

Added Tax versus Tax Factoring
R15-5-2210 Collection of Tax by the Vendor

A. The vendor may pass on the economic burden of the tfransaction privilege
tax, either as an unspecified portion of the overall selling price or as a
separate and distinct item of charge.

1. If a vendor elects to pass on the economic burden of the tax as a
separate and distinct item of charge, the vendor’s tax base shall not
include any collected state, county, city, or town taxes.

2. If the vendor does not pass on the tax as a separate and distinct item of
charge, the vendor may factor out the tax. See R15-5-2210.01.

3. The amount of tax on a transaction shall be the same whether the tax is
stated as a separate and distinct item of charge or the tax is calculated
using the factoring method.

4. Calculation of the amount of tax using the separate and distinct item of
charge method shall be as follows:

Price of tangible personal property: $100
Multiply the price by the applicable tax rate

$100 fimes 5% equals the tax as calculated: $5
Total cost to the consumer: $105
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B. All taxes collected shall be remitted to the department and applicable
taxing jurisdictions. If a vendor has collected tax in excess of the tax liability for
the reporting period, the excess tax shall also be remitted.

Tax Factoring Tables may be found at https://azdor.gov/transaction-privilege-
tax/tax-factoring.

Best Reporting Practices
Multi-Location and Multi-Business Taxpavers

Arizona Administrative Code (A.A.C.) R15-5-2004:
A. A taxpayer with multiple licenses for different businesses shall maintain
separate records for each licensed business.

B. A taxis levied upon the privilege of engaging in specified businesses within
Arizona. Business codes for reporting gross receipts subject to tax have been
determined by the department based on statutory provisions. Each business
activity is independent of the others, even when transacted under a single
license. A person who engages in more than one type of business under each
license shall maintain books and records, so the gross proceeds of sales or
gross income of each taxable business activity is shown separately.

C. Failure to maintain appropriate books and records shall result in the
imposition of the tax at the highest rate on the gross proceeds or gross income
applicable to the business activity.

Return and Payment Due Dates

Returns are due by the 20" of the month following the reporting period. They
are considered delinguent if not received by the last business day of the
month. The return must be filed even when no sales have been made.
Additionally, online payments should be paid the day before the last business
day of the month to be considered timely.

Accounting Credit

The accounting credit is a credit given to timely filers. Timely electronic filers
receive an increased accounting credit of 1.2 percent for up to $12,000 for
the year. Timely paper filers receive an accounting credit of 1 percent up to
$10,000 for the year. Not all business activity codes are entitled to the credit.

Accounting credits can only be claimed at the state level.
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Form TPT -EZ

Form TPT-EZ is used by businesses with only one physical location. Additionally,
the business may only report in six or fewer state/county or city jurisdictions
and utilize five or fewer state/county or city deduction codes.

There are different sections for reporting the combined state/county and city
transaction details. The form also has separate Schedule A sections for
itemizing the combined state/county and city deductions.

To navigate to the self-calculating Form TPT-EZ to minimize human error:

https://azdor.gov/forms/tpt-forms/tpt-ez-transaction-privilege-use-and-
severance-tax-return.

Form TPT -2

Form TPT-2 is used by businesses that have more than one physical location or
report activity under multiple business codes and jurisdictions that require
more entries than the limited entries allowed for the TPT-EZ.

There are separate sections for reporting the combined state/county and city
transaction details. The form also has separate Schedule A sections for
itemizing the combined state/county and city deductions.

Businesses with more than one physical location or with a combined state,
county and municipal privilege tax annual liability of $500 or more are
required to file transaction privilege tax returns electronically.
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Example

For the reporting period, “Business A" in Tucson (Pima County) had a total of
$38,953.47 in gross receipts. During the reporting period, Business A had
$3,000.00 of product sales to another retailer that would resell the products
and furnished a completed 5000A exemption certificate to Business A.
Business A separately stated tax on invoices to customers. The total of the tax
collected in the gross receipts is $2,877.60.

Two deductions will be available to Business A — Sales for Resale and Tax
Factored or Collected.

Because the tax was separately stated on customers’ invoices, the amount of
total tax due should equal the amount that was already collected.

Calculations:

Retail (Business Code 017)

Total gross receipts = $38,953.47
Total tax stated on receipts = $2,877.60
Total sales for resale = $3,000.00
State/Country Rate =6.1%
Tucson City Tax Rate =2.6%
Combined Tax Rate =8.7%

Deduction Code Information:

PMA (region code) 017 (business code)

551 (deduction code) “Tax Factored or Collected” = $2,877.60
503 (deduction code) “Sales for Resale” = $3,000.00

These deduction codes would be shown on the State/County and the City
Schedule A.
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administrative rules, as well as later rulings or notices issued by the department, may change or negate any or all of the information contained in these materials. In the event of

inconsistency or omission, the language of the relevant Arizona statute, administrative rule or any formal written communication by the Arizona Department of Revenue will prevail.



1 b By
) NIMMTOD ‘Pl 3N T 39%d NO TVLOL TYNDE LSNW T9L0L £ MWMTOD L3N E 30d NG 1YLOL T1YNDE LS TYLOL
[T [ I SNOILINT3d TWL0L ALD £ S 3] SNOILDMOZ0 TYLOL ALNNONZY 9
g E48 [} H
g H [3 i3
1 1 [ £
HESAY I0) 2S00 D00E g E0S FASTN BT T sy O] HeS |00 000E | EOS LHD [WINd z
PEEHIC]) IO PRORE] XEL [0S LLET H LS55 LLD nL o0 [ PEEHID]) O PRIG0E] XEL D8 LIF T 3 LS55 LD (YN k
003 ROILDNaI LNMOIY KOLLINaE0 000 | 3000 G000 | 3000 300D NOLLINTI0 LMY ML S0 40070 | 00D | F000
40 NO|L4[M530 NolLano30| sna | als | oo 40 NOILd¥D530 NOILZNA3a| SNE [NOIDTM
4l [EH] lab il =] I} 4 13l gl (a) lak il
%1340 SNO|LONA3a ALID YLD SHO|LINA3A ALNNODS (ZV¥) 3LVLS
NO|LYWHO4N] T7|¥1l3d NO|L2Na3a - ¥ 3INd3IHIS NO|LYWHO4N] T1|¥L30 NO|L2Na3a - ¥ 3TNa3HIsS
"0y WLUN O3 W) PAISI| SIUNCUWY USNENREG Syl o (2100 s4) [enba I8NW Y S[NPayE Wl PE15)| SILNSWE SU) Jo e300 8y
nﬂitﬂnf BP0 FEEUIENG pPUE ap0d EB_EE \FER JO] _a.._ﬂm.wu.wu .a.ﬂ PET|WE] ag IsnLU £ r-_..:_.__n_n_ [11] mw_..___ ] un _umum__ uasaq AL JEL] SIUNCLWE Wof2anpap ayl (310N
[B'E658 LB'B5E LE'SL0EE 0% LLE'S LFESEEE 0 | e {58 INh
‘I 309 TYNDI LSNIN W NRNT0D2 1] LNMOMY) TYLOLENS ALl ¥E
Tk
T
kb
18
&
LB 658 LE'B5H Szl LEGLIDEE 09 LLES LFESHHE VERH| LD UosSnL) no | koo @
Al ¥¥1 I Erlad WL T S 18vEYL L3N W AINO3HIS SE0HE ALlALLOY SNE ¥ ALLD A SHTH S 1
ALID AL12 (= 1103 M) (Ml = 12 - (4] W 400530 |TEnE AL | oo
() = 10 - = el st Ela
L] [l ) irt {Hl [t ] 3] tal Lok |l | vl
[nofriopze-mans "a[qE] 218 XEL 811 U0 £ 3[qEL #25) 1[v130 NO[LIVENVHEL ALID
LMD 9 LI0Z LESL0EE 0 LIRS LFES8EE ¥ ANIT L 39¥d TYNTE LSNIN
‘W NRINTIOD NI LNNOWY! TYLCLENS ALNNOXZY L
8
H
i
E
4
EGILODE EBILDE 150 IEGI0EE 08 LIS IFEGEBE [EETF] BT[N i
ENEET NEERE] T WL WL EICEET ERCLECIED CERIFERES [EERED SLNLOY 5n9 [3d00 WEER] 3000
ALNNODEY aNlNnoooy | a3y ir) =% (H) ALNMOD {Hl = {2i- (1) WOk S50HD 30 2534 sna 40 3NN o34
(W = {11 - ) 11 = (0 3 4 | SMLoow 12 SNOILINA3a -
(il [l [} irk i (K] () Fl) =L (o) (&1 lal | v
(nobuopzemmm '3[qeL s1ey XeL &Yl Uo | B|qeL #85) 7|YLI0 NOILOYSNYREL ALNNOD (ZY) 2UvLS
z abeg prerererrrre e g Ve U (Z3-Ld L) - NHMNLIH XYL IDNVHIAIS ONV ‘TSN 'FTOINAIED NOLLIVSNYHL

Page | 13

position or policy of the Arizona Department of Revenue. The information contained in this presentation is current as of the date noted in the materials. Arizona statutes, case law or
inconsistency or omission, the language of the relevant Arizona statute, administrative rule or any formal written communication by the Arizona Department of Revenue will prevail.

Disclaimer: The following material has been prepared by the Arizona Department of Revenue for informational and training purposes only. It does not constitute tax advice or reflect a
administrative rules, as well as later rulings or notices issued by the department, may change or negate any or all of the information contained in these materials. In the event of



Reference Materials:
https://azdor.gov/taxpayer-education/resources: Subscribe for News and
Updates.

https://azdor.gov/iransaction-privilege-tax/retail-sales-subject-tpt/out-state-
sellers: Remote Seller/Marketplace Facilitators.

www.AZTaxes.gov: Electronically file and pay transaction privilege tax (TPT),
use tax, and withholding tax for businesses operating in the state of Arizona.
Registering on AZTaxes.gov is a 3-step process.

https://azdor.gov/transaction-privilege-tax/ipt-license/updating-tpt-account:
For instructions on Updating a TPT account.

www.AZTaxes.gov/Home/Address: AZ Tax Rate Look-Up Resource that can be
used to find the tfransaction privilege tax rates for any location within the state
of Arizona.

https://azdor.gov/media-center: Video Tutorials.

https://azdor.gov/transaction-privilege-tax/quick-reference: To access the
TPT Online Quick Reference.

www.azdor.qgov/taxpayer-education;: To access online tutorials, other
workshops or to request a speaker

Publications: azdor.gov/reporis-statistics-and-legal-research/publications

Publication Number Title

001 Taxpayer Bill of Rights

602 Retail Classification (under review)
603 Confracting

605 Restaurant & Bars

604 Amusements

606 Personal Property Rentals

608 Commercial Lease

610 Use Tax
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Disclaimer: The following material has been prepared by the Arizona Department of Revenue for informational and training purposes only. It does not constitute tax advice or reflect a
position or policy of the Arizona Department of Revenue. The information contained in this presentation is current as of the date noted in the materials. Arizona statutes, case law or
administrative rules, as well as later rulings or notices issued by the department, may change or negate any or all of the information contained in these materials. In the event of
inconsistency or omission, the language of the relevant Arizona statute, administrative rule or any formal written communication by the Arizona Department of Revenue will prevail.


https://azdor.gov/taxpayer-education/resources
https://azdor.gov/transaction-privilege-tax/retail-sales-subject-tpt/out-state-sellers
https://azdor.gov/transaction-privilege-tax/retail-sales-subject-tpt/out-state-sellers
http://www.aztaxes.gov/
https://azdor.gov/transaction-privilege-tax/tpt-license/updating-tpt-account
http://www.aztaxes.gov/Home/Address
https://azdor.gov/media-center
https://azdor.gov/transaction-privilege-tax/quick-reference
http://www.azdor.gov/taxpayer-education
https://azdor.gov/reports-statistics-and-legal-research/publications

622 Business Basics
645 Residential Rental

Legal Research: Topics including Decisions, Rulings, Procedures and Private
Taxpayer Rulings: www.azdor.gov/LegalResearch

Decisions: Decisions come from the Arizona Department of Revenue Hearing
Office and the Director’s Office.

Letter Rulings: A private taxpayer ruling or a taxpayer information ruling is the
department’s interpretation of the law or rules as they apply to the taxpayer
making and the facts contained in, the request.

Procedures: The purpose of a tax procedure is to provide procedural
guidance to the general public. It is a written statement issued by the
department to assist in implementing tax laws, administrative rules, and tax
rulings issued by delineating procedures to be followed for compliance with
the law.

Rulings: The purpose of a tax ruling is to provide the public with a written
statement of the department’s position interpreting the Arizona tax law and
applying to a specific set of facts or a particular tax situation. It is a position
statement, which provides interpretation, details or supplementary information
regarding the application of the law.

Arizona Revised Statutes: Title 42 references Taxation. www.azleg.gov/arsftitle

Arizona Administrative Code: Title 15 references the Department of Revenue
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http://www.azdor.gov/LegalResearch
https://www.azleg.gov/arstitle/
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