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As an SBA Microlender and mission driven lender, Prestamos provides small business
loans and quality bilingual business education to empower the small business
community and create opportunities for economic growth and advancement




Housekeeping Items

e Please ask questions via the Q&A feature — we
will answer questions at the end of presentation

COpy of e A copy of the presentation will be available on
Webinar the ACA website tomorrow

Copy Of e Please email forgiveness.prestamos@cplc.org
Documents for a copy of the PowerPoint/for questions



mailto:forgiveness.prestamos@cplc.org

For Today’s Discussion

Basic Overview of PPP Forgiveness Requirements

e Overview of PPP, acceptable use of funds, FTE, and basics on documentation

memmw | he New SBA Direct Forgiveness Portal

e Overview of the new SBA Direct Forgiveness Portal and walkthrough of the process

mmmme | he New COVID Revenue Reduction Score

e New scoring on Second Draw Loans that eliminates documentation requirements
for certain borrowers




PPP in a Nutshell

|S my P P P e Yes —The PPP is an actual SBA loan that is potentially
. forgivable up to 100% if used correctly over an 8-24 week
fO rgiva b I e ? period. You must apply for forgiveness.

H oW Can | use e For W2 payroll, state unemployment tax, owner's
compensation replacement, and other eligible expenses

my PPP fu ndS? like rent, utilities, PPE, and supplier costs

What are the e Each PPP draw is an 8-24 week covered period
e Any non-forgiven portion is repaid over a 5-year term at
terms?

1% directly to your lender, not the SBA
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How Can | Use The PPP Loan?

60% For Payroll/40% For Other Eligible Expenses

Payroll Expenses Include: Wages, Tips, Commissions, Vacation Time, Sick Time,
Company Paid Health or Retirement Benefits and State Unemployment Tax

Operations Expenditures: Operations Expenditures:

Business Rent/Lease, Utilities, Mortgage or Software, cloud computing, human
Fixed Loan Interest Only resource, and accounting needs

Property Damage Costs:

Worker Protection:

Costs related to property damage during
2020 public disturbances not covered by
insurance

PPE and adaptive instruments necessary
for health/safety compliance




Other Qualified Expenses — Up to 450%

\Y/ Ortga ge e Payment of mortgage interest (no prepayment or
. . principal payments) on real/personal property incurred
Obligations before February 15, 2020

e Payment on rent or lease for agreements in force
before February 15, 2020

Rent Obligations

e Utility payments for electric, gas, water, telephone,

Utl | Ity Payments transportation, or internet access for which service
began prior to February 15, 2020




Other Qualified Expenses — Up to 450%

O pe rations e Business software or cloud computing that that
. facilitates business operations such as payment
Expend Itures processing, accounting, HR, inventory, payroll, billing

e Costs for the supply of goods that are essential to
business operations

Supplier Costs

Cove red Worker e Operating or capital expenditures to comply with

: health guidance for sanitation, social distancing, or
Protection other worker or customer safety due to COVID19




Forgiveness for Self Employed Individuals

Owner Com peE nsation [ Employed Individuals are eligible to use up to $20,833 total across all
Replacement businesses

Cove rEd Pe rIOd * In order to be eligible for full 100% forgiveness, borrowers must use the
Req u | reme ntS funds over an 11-week period

: e Borrowers with owner compensation replacement should make weekly or
DOC ume ntat|0 N monthly draws by transfer, withdrawal, or checks to justify forgiveness

e Schedule C may be sufficient for some Lenders




Forgiveness for Self Employed Individuals

e capped at eight weeks’ worth (8/52) of 2019 or 2020 compensation (i.e.,
8 —We e kS approximately 15.38 percent of 2019 or 2020 compensation) or $15,385 per
individual, whichever is less, in total across all businesses.

e Capped at ten weeks’ worth (10/52) of 2019 or 2020 compensation
1 O_We e kS (approximately 19.23 percent) or $19,231 per individual, whichever is less, in
total across all businesses.

e For a covered period longer than 2.5 months, the amount of loan forgiveness

1 1 2 4 W k requested for owner-employees and self-employed individuals’ payroll
- e e S compensation is capped at 2.5 months’ worth (2.5/12) of 2019 or 2020

compensation (up to $20,833) in total across all businesses

Businesses looking to apply for a second draw must use their first draw PPP funds over at least an 8-week covered period, however, to be eligible for full PPP
forgiveness the borrower must use the funds over at least an 11-week covered period before they receive their second draw



Forgiveness for W2 Employers

Pay rO I | ¢ \W2 Employers must use AT LEAST 60% of their PPP for qualified payroll expenses.
You can use all 100% for payroll. 8-24 week covered period.

Re q u i re m e nts * The other 40% can be used towards other qualified expenses

Qu a | ifi e d Pay ro I I * Gross Wages, salary, tips, PTO, bonuses, etc up to the equivalent of $100,000/emp

e Company sponsored (paid-for) health and retirement benefits
EX p e n S e S * State unemployment taxes only (no federal unemployment/workers comp ins)

e Payroll Reports for the covered period, by employee

D O C u m e ntat i O n ® Bank statements showing payroll deductions

e Quarterly 941 Reports




Applying for Forgiveness

* You have 10 months from the end of your covered period to apply for full
forgiveness (8-24 weeks after your deposit PLUS 10 months)

e |f you miss the deadline, you can still apply for partial forgiveness

When do | apply?

What order do |

 You must apply for your 1%t draw before, or concurrently, with the 2" draw

apply?

W h at DOC u m e nts e Form 3508, 3508ez, or 3508s

e 2" Draw Borrowers — Evidence of 25% reduction (Covid Reduction Score)

Are Req U | rEd ? e Use of funds Documentation




Applying for Forgiveness

e Through the SBA Direct Portal if your lender is
How do | apply? participating and your PPP is under $150,000

e Directly through your lender

Can | use one _
e Each PPP loan must use a separate loan forgiveness

application (each draw and for each business)

application for all my
PPP’s?

e Your Lender has 60 Days to make a recommendation

e The SBA has an additional 90-days to make a final
determination on forgiveness

How long does the
process take?
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https://directforgiveness.sba.gov

Direct Forgiveness Portal

Registration



https://directforgiveness.sba.gov/
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Direct Forgiveness Portal

« The PPP Direct Forgiveness Portal can be accessed at https://directforgiveness.sba.gov _

« The Direct Forgiveness Portal allows PPP borrowers whose loans are $150,000 or less to
apply for forgiveness directly to the SBA by submitting a simple pre-filled application.

+ Using MS Edge or Google Chrome browsers is recommended for an optimal experience.
« New Registration will be required to utilize this portal.
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SBA PPP Direct Forgiveness Portal
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Direct Forgiveness Portal — New Registration

To begin, = Select - Register to Start your Application

§8) -

Welcome to the

SBA PPP Direct Forgiveness Portal

1. @& Enter - Create a unique username
2. & Enter - Use your email address

« Business should have access to this email
at any given time

‘ « Email addresses CANNOT be changid
once registration is created

& Enter - a password

- Passwords MUST meet security criteria

4. (& Re-enter - your password
5. & Enter - Captcha Characters
6

. “ZSelect- Sign Up - )
SBA —

w
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Direct Forgiveness Portal — Registration Emails

Registrants will receive two emails to complete registration and grant access to the portal.
Complete each step to gain access to the application portal.

Verify Your E-mail o Confirm E-mail &b
Address Address

5 c i e Please confirm tha
We have sent an e-mail to you for verification. Follow the ease confirm that
i ane-mall address f ser
link provided to finaliza the signup process. Please contact ane all sadress for user |

us If you do not recelve It within 3 faw minutes,
» Canfirm
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Greetings from the SBA PPP Forgiveness Fund

Greetinzs from the SBA PPP Forgiveness Fund Yeu are receiving this emai Decause you have suscessfully registored on the SBA PP
form. ¥ ) ’ | 2
You're recelring this e-mall because user 4 bas given yours as an o i‘:’)‘:‘:\'}::‘ Platform. You w3y now cortirue with your application process and
ol address to connect ther account. You can confinm your account by going to the ‘
link below.
Click this nk
to contnue
re n
.t b i ._...‘A_ . D - =‘g$Udlo
e defer | emtad i Copyrghe © CRA OO regionnens Sutal. 51 b marind

Eivear ey | T ol Gapyight © 524 P Ferpvenao Pty Al rights rusened

Once you provide and verify your e-mail address, it CANNOT be changed.




Direct Forgiveness Portal — Sign In

Once registration is complete and confirmation emails have been acknowledged, applicants
can access the PPP Direct Forgiveness Portal.

1. & Enter - the Username created
2. & Enter - the Password created
3. “ZSelect- Sign In

—

SBA .2k

| Gl |

Welcome to the

SBA PPP Direct Forgiveness Portal
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Password reset and forgot passjvord links are available.




SMS Two-Factor Authentication

All Platform users will encounter two-factor authentication upon login. A US based
‘ mobile number must be used, The provider must not be a VOIP (Voice Over IP)
phone carrier.

o A e A0V

Setup SMS Two-Factor Authentication

o Jescu Jcted bacd nakie sk ez o vy ey
» ot » Cong - v

| .. A0V

Enter your SMS Token

'
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N el

Your SBA PPP Forgiveness
Production security code is
2642409
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Direct Forgiveness Portal

Application Submission
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Direct Forgiveness Portal - Home Page

The Portal has many tools to help simplify the submission process.

!
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Start New Forgiveness Request

Access previously started/submitted Forgiveness Requests

View and Edit Profile

View Inbox (Messages to/from SBA)

Help — Review FAQs and tips for Application submission

Take a Guided Tour — This provides step by step instructions to the application.
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@ Your request can be finkshed i 10 svinutes or lss,
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SBA PPP Forgiveness Requests
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Direct Forgiveness Portal — Start New Request

% Select - Start New Forgiveness Request

—

! Y Al Roquasts 2 Start Now Forgvensss Roguast 8 3 |=
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@ Your request can be finkshed in 10 minutes or less. SBA PPP Forgiveness Requests

Ireportaets Betore yous begn, phevse ecaure yaw Wil be the ssthorived sneren
o¥s F

Barim -
To compiste thla request you wilineed:

o Vour PRP Loan Nember that wors orig rd ly asshgad by the S84 This shoukd
Pave Do 10w i0nT Dy yaar l2a ey whan yoe originaly saceived the PP
o,

 Your TN (Tex idertfcation Nurber (SSNor EINar ITI| that ves sued 1o
20N 131 the FFP lnan,

1. & Enter - EIN, SSN, or ITIN
2. = Enter - SBA Loan Amount
3. +“Z Select- Find your loan

j—
§BA A S S 3 NI Requests ) Start Now Forgha riss Raguest e 3 90

@ Your request can be finkshad in 10 mireses or kss Start Your Forgiveness Request
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Security measures are in place that will prevent duplicate applications. i
$BA —
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Direct Forgiveness Portal — Loan Details (Section 1)

Most loan information will populate and be locked for edit. Any incorrect information
must be updated through PPP Lender prior to Forgiveness request submission.

% Select - Appropriate Title from Drop-Down.

‘3
2. &= Enter- Primary Contact (First/Last) Name.
3

% Enter - Business Industry Lookup (Select Best Option).

SBA . B Al Request 2 Start Neew Forgneness Baqum

—)

Loan Details

B PPD Lo

dutwhy, piase comult poar Frend ol mttussce, tharges ca
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“B Select - Question Marks for details relevant to those fields 12
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Direct Forgiveness Portal — Loan Details (Section 2)

1. [ Check - If lender provided additional funds as part of a PPP loan increase after initial
disbursement. (Not Common)

2. = Select - Covered Period from Drop-Down (8 Weeks, 24 Weeks, or Between 8 and 24 Weeks)

3. £ Enter - Gross Receipts amount for 2019. l May not be required based on your Covid

4. £ Enter - Gross Receipts amount for 2020. Reduction Score (2" Draws Only)

ek ovios Z
SBA e
b = - o & Cer W
I errees :
Pre Losn A
Comernl Phoee
P LN D
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. ‘B Select - Question Marks for details relevant to those fields 13
$BA —|
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Direct Forgiveness Portal — Loan Details (Section 2-cont)

% Enter - Demographic Details (Optional & WILL

% Enter - Number of Employees at time of PPP Loan Application

act Forgiveness request).

_ If you are self

% Enter - Number of Employees at Time of Loan Forgiveness Request (Today). employed, enter 0

Employees

Make sure that the

2.
3. “Z Select- Yes/No from Drop-Down.
4. % Enter - Amount of PPP spent on Payroll.
5. £ Enter - Requested Forgiveness Amount.
6.
7. = Select- Add Demographic (If Necessary)
8. “Z Select - Next.
>
T o=
o
o

——

- et e

amount you enter in the
— “Requested Forgiveness

Amount” is the exacN<
amount of your PPP loan
unless you are NOT

requesting full forgiveness.

Double Check!!!

‘B Select - Question Marks for details relevant to those fields
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Direct Forgiveness Portal - No Documentation

Required documents will be shown on the screen below (if applicable).

1. Z Select- type of document from Drop-Down, Name Document, and -Z Select -
Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. “Z Select- Upload.
» Repeat steps 1-2 until all necessary documents have been uploaded.

3. +“ZSelect- Next

= —————————Documentation May
T = Not Be Required! Check

Supporting Documents your Portal fi rst!

“atar  wekahal Lines
111 T S—
Mo Bocurreents Ae aasired
Al 3 rewdt of yoar COMID Reverue Reduction S vd e the chsacheraticn 2l your regeest, e SBA ha detarmired that ne documentation & 183 sired 3 1wppart poar & sva1s Snqanit ot this thre
Loamal b oot uew o sb o v v
arriaz 3es
YOU M3y SOMTRLS Lo 998 N0l S0P 50 36brmk your Aeqasit. TH 5 0A Ty Ul lequently fequait IfOmIation 3nd COCAM ST1a Lo ey 33 Part 31 £3 10N neview Of 353K 2130t

POF La3E Aveirne
$150,000.00

E Dacwment Uploader
copaerens Amasrt
$130,000.00
OF EMCHY
o Fhe
- e o
T — o =

® Aeavert ot Suberitied o a0

Uploaded Documents

—ere "2
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Direct Forgiveness Portal - Documentation Needed

Required documents will be shown on the screen below (if applicable).

1. & Select- type of document from Drop-Down, Name Document, and -Z Select -
Choose file. Locate and select file from your device. (Acceptable file types are listed)

2. “Z Select- Upload.
» Repeat steps 1-2 until all necessary documents have been uploaded.

3. +“Z Select- Next.
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Direct Forgiveness Portal - Complete Summary

Review all relevant information for accuracy, once signed and submitted, edits
can not be made to the application.

1. % Select- Submit and Continue to Electronic Signature

-  Withdraw Request will delete submission
» Previous will go back in unsubmitted application to allow edits.

—
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&= Summary of Forgiveness Request
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$150,000.00
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$150,000.00
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Direct Forgiveness Portal — Missing Iltems Summary

Missing Items will be outlined prior to submission. The Submit button will be inactive
until all Missing Items have been corrected.

1. Review the specific Missing ltem details and then -Z select - The Missing ltem link to
update the appropriate field. NOTE: This step may need to be complete multiple
times.

]
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Powr Carvend Begpaest Sliben
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Direct Forgiveness Portal — DocuSign

Applications will be signed electronically via DocuSign.
1. -Z Select- | agree to use electronic records and signature.
2. % Select- Continue.

Please Review & Act on These Documents m

. Chrmet Frrgmanass Deme
vare you foe 3 IO DUNENE, PR CONEECT Ul O (R
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Direct Forgiveness Portal — DocuSign - Signing

1. +-Z Select- Start.

2. = Select- Initial.

»  Pop-Up will allow systematic, drawn, or uploaded signatures to be applied.

3. +Z Select - Initial.
. 2 Select- Sign.

5. % Select- Finish.
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COVID REDUCTION SCORE

Streamlines the forgiveness process for 2"d draw PPP loans of $150,000 or less to
minimize burden of the current process and prevent borrowers unnecessarily having to make
principal and interest payments on loans that should be forgiven.

An independent third-party SBA contractor has developed a COVID Revenue
Reduction Score (score) based on a variety of inputs including industry, geography,
and business size. The score uses current data on economic recovery and return of

businesses to operational status.

If your automatic score meets the required minimum value, you do not have to provide any
additional revenue deduction documentation. If your score does not meet the required
minimum value, you must show that you had a reduction of at least 25% in one calendar

quarter of 2020 vs same 2019 quarter or year-over-year gross sales.




-
COVID REDUCTION SCORE

The independent third-party contractor will use a Consumer Demand Recovery Index
that combines multiple data sources of the consumption of products and/or services
(foot traffic, third party data, credit card spending, etc.) provided by businesses.
Further, using the Business Operations Response Index, the score will measure the
businesses’ return to operational status, which includes employment and
unemployment data, business to business payment transactions, mobility and foot
traffic on workplace and visitor frequency at physical locations. The resulting score will

reflect declines in revenue.

The contractor
has advised SBA that this methodology will result in a score that will adequately
document that the borrower met the revenue reduction standard as required by
section 7(a)(37)(1)(i)(I1) of the Small Business Act.




Things to consider

If you are not required to submit documentation, you should not submit documentation

-If you provide documentation that overrides the Score, the documentation must be used
by the lender even if it means forgiveness is denied

Your lender is still responsible for making the loan forgiveness decision and passing on the
recommendation to The SBA. The Portal is just a user-friendly platform to help expedite
the forgiveness process and reduce lender burden

If there is a mistake within the pre-filled data on the forgiveness portal, contact your PPP
Lender to make corrections




Frequently Asked Questions — FAQ's

How Iong WI" thiS e The Direct Portal takes about 10 minutes per application
s e Your Lender then has 60-Days to make a recommendation
process ta ke . e The SBA then has 90-Days to issue final decision

What if my - ..~ - * Youwill need to work directly with your lender to complete
the forgiveness application using their process. The

not pa rticipating? forgiveness portal is an opt-in for your Lender.

What if my Ioan is * You will need to work directly with your lender to complete

the forgiveness application. The portal is only available for
more than 5150,000 loans under $150,000




Frequently Asked Questions — FAQ's

What if | have an e EIDL Advances are no longer withheld from
EIDL advance? PPP Forgiveness Amounts

Can | pay 1099 e No, 1099 contractors are not considered W2
contractors? employees and are not an eligible expense

What if | have * (877) 552-2692 SBA’s Direct Forgiveness Hotline

- . > * Inbox message The SBA from your forgiveness portal
addltlonal QUEStIOHS =+ Email us at forgiveness.Prestamos@cplc.org



mailto:forgiveness.Prestamos@cplc.org

Additional Free Resources from CPLC Prestamos

Prestamos PRIME
Program

Prestamos Events Page

CPLC Prestamos Women’s

Business Center

No-Cost Assistance for eligible micro-businesses
e Accounting, Marketing, Social Media, Coaching, Website. Etc

https://www.prestamosloans.org/sba-prime-program/

Webinars with PPP updates, business planning, financials, etc
https://www.prestamosloans.org/events/

In-person and Virtual Coaching & Business Assistance Coming
Soon (Buckeye Commerce Center — 11t Street & Buckeye)

www.Phoenixwbc.org



https://www.prestamosloans.org/sba-prime-program/
https://www.prestamosloans.org/events/
http://www.phoenixwbc.org/

Additional Funding Resources

MINI

MICROLOAN
$1,500-$5,000

LOAN TERMS

MICROLOAN
$5,001-$15,000

LOAN TERMS

MEGA

MICROLOAN

$15,001-$50,000+
LOAN TERMS

. 12-36 Months Term

- Application Fee Waived

. Interest Rate as low as 7%
[l Minimum 600+ FICO

. Minimum 1+ Year in Business

- No-Cost Business Coaching

. Up to 48 Month Term

. 3 Months Interest Only

. Interest Rates as low as 6.75%
[l Minimum 600+ FiCO

. Minimum 3+ Years in Business

. No-Cost Business Coaching

. Up to 5 Years

. 3 Months Interest Only

. Interest Rates as low as 6.50%
[l Minimum 600+ FICO

. Minimum 3+ Years in Business

. No-Cost Business Coaching

Additional funding opportunities through
Prestamos include:

-Mini Microloan

-Mid Microloan

-Mega Microloan

-Small Business Loans up to S1IMM
-Community Advantage

-Social Enterprise

Visit us at www.prestamosloans.org for
more information or to apply



http://www.prestamosloans.org/

Thank you for watching!

PRESTAMOS CDFI
aaiisinsf CHICANOS P2rt2a CAUSA

E———  Presented by:

Email Forgiveness.prestamos@cplc.org for 1:1 assistance/copy of powerpoint

www.prestamosloans.org for loans, info on events/business assistance programs

Live Multilingual SBA Direct Forgiveness Portal Customer Service 877-552-2692

* SBA Direct Forgiveness Portal: https://directforgiveness.sba.gov

* Portal User Guide: https://sba-forgiveness-docs.s3-us-gov-west-
1.amazonaws.com/SBA-PPP-DF-User-Guide.pdf

* Portal FAQ’s: https://dfussbaforgiveness.zendesk.com/hc/en-
us/sections/4404338726811-Borrower-FAQs-on-Direct-Forgiveness
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