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BUILDING YOUR BUSINESS CREDIT INTRODUCTION

How can it impact your business? | How/where to check it? | How to monitor/fix issues?

Many business owners are not aware of business 
credit scores. 

Knowing and monitoring your business credit 
score will help you prepare for opportunities 
during and beyond COVID.



SURVEY - USE OF CREDIT SCORES

Q:  When you 
applied for credit, 
did you use 
personal credit, 
business credit or 
both?





WHY BUSINESS CREDIT MATTERS

Financing

03

• Vendors
• SBA loans
• Bank loans
• Equipment loans

Insurance/
Bonding

01 

Government 
Contracts

02



Good business credit isn’t a guarantee, but 
it can provide more options.

- Nav American Dream Gap Survey

41% more likely to be approved for business 
loan



So What’s The Big Deal between Scores????



 Small Businesses with an “OK” score don’t 
get the best interest rates or terms. 

 Small Businesses with “Very Good” scores can get
the BEST interest rates and terms. 

The Interest Rate difference can add up to 
thousands of $$$ in savings!



MAJOR COMMERCIAL CREDIT 
BUREAUS AGENCIES 



ADDITIONAL CREDIT 
DATA SOURCES AND 
CREDIT BUREAUS



ALTERNATIVE DATA 
SOURCES

Information publicly available could impact your 
ability to get financing.

It is IMPORTANT to stay on top of your 
reputation.  Negative information could have a 
an impact.



WHAT’S IN A 
BUSINESS CREDIT 

REPORT?



BUSINESS & PERSONAL CREDIT DIFFERENCES



BUSINESS CREDIT 
REPORTS:

NO CREDITORS NAMED



Business credit reports:

No credit limits 
reported



Business credit reports:

Payment history
differs



Business credit reports:

Free credit 
reports
not required



HOW BUSINESS CREDIT REPORTS ARE BORN

How business credit might 
begin:

 Apply for a D-U-N-S account

 Filing with state (new legal entity)

 Credit accounts (open a credit 
account)

+
Identifying Numbers

 D-U-N-S number

 Equifax ID 

 Experian - Business 
Identification Number (BIN)



What is a good business credit score?Q:



DIFFERENT SCORES, DIFFERENT SCALES



FICO® SBSS℠

Article on FICO SBSS:
https://www.nav.com/business-
credit-scores/fico-sbss/

FICO Small Business Scoring Service



HOW TO 
BUILD 
BUSINESS 
CREDIT



Create a business entity Step 1
Set up a legal entity LLC, S Corp,      
C Corp, Partnership, whatever is 
appropriate for your business with the 
Arizona Corporation Commission  
https://www.azcc.gov/

For sole proprietors, consider registering 
your business name known as fictitious 
name or doing business as (DBA).

With the Arizona Secretary of State 
https://apps.azsos.gov/apps/tntp/index.html

Apply for an Employer Identification Number 
(EIN).  This is like your social security number for 
the business.

Where:  Internal Revenue Service  
https://IRS.gov

Check for licensing requirements.

Where:  Arizona Commerce Authority 
Checklist https://www.azcommerce.com/small-
business/categories/i-am-ready-to-start-my-business-
in-arizona/



WHAT IS MY INDUSTRY?

SIC 
Code

Standard Industrial Classification (SIC) Code

NAICS

North American Industrial Classification System (NAICS)



Separate business & personal finances. 
Set up a business bank account.

Step 2



Set up a real business.Step 3

Phone #Address Website & email

https://www.arizonaaero.com/



Request D-U-N-S® NumberStep 4



Establish references that reportStep 5

To read an article that lists vendors and credit 
card companies that report: nav.com/vendors

Consider:

• Establish trade accounts

• Check with your existing vendors



Get a business credit cardStep 6

To read an article that shows where some 
credit card issuers report:

https://www.nav.com/blog/which-credit-cards-
can-help-me-build-business-credit-25633



Pay on TimeStep 7



Days Beyond Terms (DBT)

If you have an account with a vendor that 
is net 30 terms, which means it is due on 
day 30 after the invoice date, and you pay 
on day 32, you are two DBT. 

If you have net 60 terms and you pay on 
day 62, you are still two DBT. 



11 DBT
is the 

national 
average.



Fix mistakesStep 8

Errors do happen and can impact 
your ability to get credit that your 
business needs.

There is no law that governs business 
credit report disputes.  

Contact each credit bureau 
separately.



Monitor CreditStep 9

Fraud is prevalent.  

It is critical that you monitor your 
credit and fix any discrepancies 
that you may find.



TOP 3 BUSINESS CREDIT CHALLENGES

 Lack of Credit Data

 Negative Information

 Wrong Information



LACK OF DATA



COLLECTIONS



UCC FILINGS



BANKRUPTCY



TAX LIENS OR JUDGMENTS



HOW LONG DOES NEGATIVE INFO REPORT?

Experian

10 years Bankruptcy

7 years Liens and judgments

6 years, 9 mos. Collection

D&B

11+ years Liens

10+ years Judgments

For business credit, there's no 
requirement in terms of how long 
credit bureaus can report.   It is 
the credit bureaus’ decision.



HOW LONG NEGATIVE INFO REPORTS

Equifax

10 years Bankruptcy

7 years Bankruptcy Ch. 12 & 13

7 years Liens and judgments

Not reported Collections (except by creditor)



TIME IN BUSINESS

Time in Business

Time in File



INQUIRIES

Inquiries are typically not a 
major factor in business credit 

scores. 



Build Financial Strength

Take steps to build and 
monitor your business 

credit.

Prepare your business for 
future growth 
opportunities.



ARIZONA SBDC SERVICES

Counseling
(No Fee)

Training

Resources

The AZSBDC is part of America’s SBDC Network throughout Arizona.

All 15 Counties are covered 

10 SBDC Centers in Arizona

If your business is here in 
Maricopa County you can 
request counseling here: 

www.Maricopa-SBDC.com



RESOURCES FOR SBDC CLIENTS

GrowthWheel

LivePlan

Profit Cents
SBDCNet.org

IBIS World



QUESTIONS



THANK YOU

CJ Johnson
Funding Outreach Specialist
AZSBDC
cj.johnson@domail.maricopa.edu

Right click below to open the hyperlink:

Request SBDC Counseling

mailto:cj.johnson@domail.maricopa.edu
https://clients.azsbdc.net/reg.aspx?mode=counsel&center=93001&program=SBDC&subprogram=WF%20Capital%20AE%20Grant
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