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CONSCIOUSLY
ADDRESSING
UNCONSCIOUS BIAS

Tim Overton
Toverton@DickinsonWright.com
602.285.5053

623.341.4368
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THE DOLL TEST

A These were 4 to 7 year old children

A Black children ages 4 to 7
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CHIEF JUDGE I
FREDERICK J. LAUTEN
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TRADITIONAL THOUGHT AND SOLUTION

Assumption that discrimination was conscious
and that opeopl e shoul d Kk

Find the bad people and o0



CONSCIOUS VS.
UNCONSCIOUS BRAIN A0 VS

CONSCIOUS: Rational, careful,
analytical, deliberate,
understands exceptions

11,000,000

UNCONSCIOUS: Used 99.9999%
while outside our awareness

and may determine how we
behave, applies rules to

complex situations in which we
may not behave appropriately




CONDITIONAL
LEARNING

Brain mentally groups things
together, categorizing and
tagging information with
general descriptions it can
quickly sort.

Problems occur when

categories are tagged with

| abel s | i ke 0good«
and applied to entire groups.
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INSTITUTIONAL BIAS

A tendency to favor certain social groups when others are
disadvantaged or devalued.

Not necessarily the result of any conscious prejudice or
discrimination, but rather of the majority simply following
existing rules or norms.

Institutional racism and sexism are the most common
examples - Oxford Dictionary of Media and Communication.



BIASESOFTEN APPEAR AS
MICROAGGRESSIONS

Commonplace verbal,
behavioral, or
environmental statements,
actions or inactions,
whether intentional or
unintentional, that can
demean or insult others.
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JUSTINE DOE JUSTINE DOE







UNIVERSITY OF ILLINOIS EXPERIMENT




What if we really are
uncomfortable with certain
people?




Consciously address our unconscious
bias:

Recognize




